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	Procedural request to extend deadlines due to CRTC’s malfunctioning website 
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26 July 2026







Filed online

Marc Morin
Secretary General

CRTC
Ottawa, ON  K1A 0N2

Dear Secretary General,

Re:
TELUS, Application to implement a 60-day device lock on a temporary and permanent basis, Part 1 Application 8665-T66-2026-03464, (Ottawa, 22 May 2026); Call for comments – Review of the Unsolicited Telecommunications Rules, Compliance and Enforcement Notice of Consultation CRTC 2026-132 (Gatineau, 11 June 2026); Harmonizing the consumer protection Codes, Broadcasting and Telecom Notice of Consultation CRTC 2026-134 (Gatineau, 12 June 2026); Show cause and call for comments – Compliance with the prohibition of fees that are a barrier to switching cellphone and Internet plans, Telecom Notice of Consultation CRTC 2026-155 (Gatineau, 30 June 2026); Procedural request for an extension of deadlines by Forum for Research and Policy in Communications (FRPC) due to CRTC website outages
 
1. The Forum for Research and Policy in Communications (FRPC) is a non-profit and non-partisan organization established in 2013 to undertake research and policy analysis about communications, including broadcasting and telecommunications.  We have been participating in the CRTC’s broadcasting and telecom proceedings since then.
2. We intend to participate in the proceedings noted above in the subject line.  Their (2026) deadlines are shown below, with diagonal lines showing past due dates:
	Sun
	Mon
	Tue
	Wed
	Thu
	Fri
	Sat

	19 [July]

	20

2026-115
	21
	22
	23

2025-274
	24
	

	26
	27

2026-132
	28

TELUS Part 1
	29
	30

2026-155
	31
	1 [August]

	23
	3

Civic holiday
	4
	5
	6
	7
	8

	9
	10 

2026-155
	11 2026-134
	12
	13
	14
	15


3. This calendar clearly shows the impact of the CRTC’s docket-cramming practice – setting deadlines for more than one proceeding within seven calendar days of each other. 

4. We are writing today, however, because the erratic behaviour of the CRTC’s website for the past three weeks including this past week has randomly prevented interested parties including FRPC from accessing the CRTC’s website and the information it contains.   On 18 July 2026, for instance, the website did not function at all (displaying on 18 July 2026 list-less “Public Lists” or ‘HTTP Error 500.30’):   
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5. FRPC’s inability to access the CRTC’s website on 18 July left it unable to download a complete set of the interventions in BNoC 2026-115, to which replies were due on 21 July – or to undertake research about any other of the four proceedings then (and now) in progress.  

6. The CRTC formerly had a practice (not set out in its Rules) of advising interested parties when its website would be unavailable due primarily to scheduled maintenance.  These advisories enabled parties to plan the use of their time as it was safe for the parties to assume that the CRTC’s website would otherwise function normally. 

7. In our experience the CRTC’s website continues to function erratically, including today (Sunday, 26 July):
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8. The unpredictable timing of a wide range errors on the CRTC website left parties such as FRPC unable to plan their time efficiently throughout July.  To put this issue another way, the CRTC website’s outages have cost FRPC roughly one person-week of time due to lack of access to the website’s resources.  
9. FRPC asks that the Commission provide the Forum – and all others who lost time needed to participate in the proceedings now under way – with the time lost to the unexpected CRTC-website malfunctions by extending the deadlines in the proceedings noted above by five business days, as follows:
	Proceeding
	Current deadline
	Proposed deadline

	2026-132 UTRs – interventions
	27 July 2026
	4 August 2026*

	TELUS Part 1 – device unlocking - interim
 - intervention
	28 July 2026
	5 August 2026

	2026-155 – Show cause (fees) - interventions
	30 July 2026
	7 August 2026

	TELUS Part 1 – device unlocking - interim  - TELUS reply

	4 August 2026
	11 August 2026

	2026-155 – Show cause (fees) – replies
	10 August 2026
	17 August 2026

	2026-132 UTRs – replies
	11 August 2026
	18 August 2026

	2026-134 – Harmonized Codes – interventions (incl’g permanent change proposed by TELUS)
	11 August 2026
	25 August 2026**

	* 3 August is a civic holiday except in Quebec

**  FRPC is proposing that the intervention deadline for 2026-134 be extended by more than 5 business days to limit the crammed docket that would otherwise result from having four deadlines within 7 calendar days


10. Given that the CRTC has scheduled three deadlines for the week of 27 to 31 July 2026 and it is unclear whether its website will have resumed normal functioning in this period, FRPC asks that its procedural request be decided expeditiously.
Sincerely,
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Monica Auer, M.A., LL.M.


execdir@frpc.net
Executive Director

Forum for Research and Policy in Communications (FRPC) 

cc.  

Keldon Bester, CAMP, keldon@antimonopoly.ca
Tahira Dawood, PIAC, tdawood@piac.ca
bell.regulatory@bell.ca;
geoff@brooketel.ca;
Regulatory@brucetelecom.com;
Regulatory.Matters@corp.eastlink.ca;
regulatory@corp.wightman.ca;
martha.facey@execulink.com;
a.lawrence@hay.net;
ryan.mcclinchey@hurontel.on.ca;
regulatory@icewireless.com;
regulatory@iristel.com;
knaylor@mornington.ca;
lhallahan@mornington.ca;
regulatory@quadro.net;
regaffairs@quebecor.com;
melanie.cardin@quebecor.com;
rwi_gr@rci.rogers.com;
document.control@sasktel.com;
richard.biron@sogetel.com;
stephen.scofich@tbaytel.com;
regulatory@tccmail.ca;
reglementa@telebec.com;
regulatory.affairs@telus.com;
scott_laird@ztarmobile.com;
� 	Due to �HYPERLINK "https://crtc.gc.ca/eng/archive/2026/lt260708.htm"��CRTC Staff Letter of 8 July 2026�.


� 	Ibid.
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