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Introduction
Good afternoon Commissioners, and Commission staff.
I am Monica Auer, the executive director of the Forum for Research and Policy in Communications, a not-for-profit organization that has focussed on empirical and legal analysis of broadcasting and other policies since 2013.

In the next five minutes I will comment on what the CRTC is required to do, what Canadians want it to do and what the Forum suggests that it do.
I. What the CRTC is required to do

A. By Parliament 

1 Watching this hearing has at times brought to mind Act III, Scene 1 of Hamlet when a Prince of Denmark asks whether it is nobler to “to suffer | The slings and arrows of outrageous fortune | Or to take arms against a sea of troubles”.
	Canadian content proposals for television and AM radio, and on commercial content for television, CRTC Press Release (12 February 1970)


2 The CRTC’s outrageous fortune is to be accused of forcing Canadians to watch audiovisual programming they do not like.  In fact, the CRTC is following Parliament’s 57-year old broadcast policy: giving Canadians a chance to hear and see themselves in Canada’s broadcasting system. Rather than forcing Canadians to watch Canadian programs, it has used the most measurable bits of a vaguely written statute to determine how much broadcast programming meets Parliament’s ‘Canadian-ness’ goal and has encouraged or required Canadian broadcasters to produce or buy more Canadian programming that in turn employs more people in this country.  The Forum supports the Commission in ensuring that Canadians have Canadian choices in what they watch and where they work.
	Programs produced under co-production or joint venture arrangements, CRTC Public Announcement (Ottawa, 16 May 1972)


3 The CRTC has also been accused of long ignoring program exports.  In fact, it first encouraged co-ventures with non-Canadians in 1972.  It said that “[i]nternational participation in the financing and distribution of Canadian co-productions can help develop” Canada’s television industry and show case “the abilities of our creative people on a world-wide basis.”  While the Forum supports the CRTC’s effort to encourage international sales of Canadian audiovisual content, tutelage to develop broadcasting is not something that Canadians today need, but can instead provide.
B. By Cabinet 
4 Lastly, the CRTC has been accused of highly nit-picky, check-list regulation.  In fact, the CRTC is doing exactly what Cabinet told it to do in its November 2023 Directions: setting out “clear, objective and readily ascertainable criteria” for broadcast programming.  FRPC supports the Commission’s measurement of concepts that may seem – but are not – amorphous.    
II. What Canadians want the CRTC to do

5 Canadians care about the CRTC’s work.  We know this from the statistically significant results from FRPC’s random, bilingual telephone survey of 1,502 adults across Canada from January 13 to 15, 2025 about regulating TV programs or movies, the main results of which are in our written submission.
6 When asked about certification points for audiovisual programming,

a. Two out of three (67.9%) Canadians said that programming should be able to get Canadian-content points if they are about events that took place in Canada (Q5), 

b. More than half (59.3%) said programming should receive points if it includes recognizably Canadian elements such as buildings or even mailboxes (Q6).
7 When asked about the control of audiovisual content,

a. Two out of three (67.8%) said it is important that Canadians hold the rights to sell this content
b. More than half (60.6%) said it is important that Canadians have full creative control over the content (Q4C) and
c. Over half (52.1%) said it is important that Canadian programs’ creative teams be entirely Canadian (Q4B). 

8 Based on these data the Forum does not believe that Canadians would welcome more flexibility in defining Canadian audiovisual content if this weakens Canadian financial and creative control of this programming.  As for AI (artificial intelligence), almost three-quarters (72.3%) agreed that AI should not receive Canadian certification points (Q7).
III. What the Forum wants the CRTC to do

9 Last month BNoC 2025-52-3 said that the CRTC is “examining issues regarding data collection, including reporting and confidentiality of collected data, as part of” this, the 2024-288, proceeding (¶4).  
10 This statement was very welcome.  Only the CRTC is legally empowered to collect data from broadcasters about their programming, employment and financial matters.  Long-term, valid, reliable and retained data are critical both to accountability and to policy evaluation. The CRTC should invite interested parties to a less-formal discussion of their data needs and concerns. 

11 To sum up, the Forum’s survey found that, like Parliament, Canadians want more audiovisual content that is more Canadian.  And, like Cabinet, the Forum would welcome the publication of more data, describing longer periods of time:  accountability and informed public comment are both built on numbers.
Thank you for your time.  

FRPC’s key message today centres on data.  Decisions made without data can seem whimsical, and it is noteworthy that Parliament began to address this matter in subsections 5.2(a) and (d) of the current Act. 

The Forum therefore has two requests:  please stop destroying they data collected by the CRTC, and please convene interested parties this summer to discuss the problems of and challenges posed by the data currently made public by the CRTC.

Merci encore une fois, felicitations à Madame Roy, et bonne fin de semaine.
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