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l. Introduction

/' Lyl RFEQa 02YY dayhavOfacédaddycantindedfacé ehofrious challenged\s the
second largest countrgn the planetg 9.9 million square kilometers in total area (after Rusgih 17.1
million square kilometes, and before Chinand the United States of Ameriagith 9.6and 9.5million
square kilometes, respectivelyd / | y | IRstofxdecisiors about distribution networksvere critical
to ensuring the availabilitgf telecommunications and broadcastitgawidely distributedandsmall
population spread across five tinmones andlivergent geography (including three coastlines, the
Rocky Mountains, the prairiethe Arctic tundraand five Great Lakgs

The constructio® ¥ / I y I Rl Qa O2 Y, Whitybkgar irithe2l §00sdtiteieqraph wires
strung beside railwayracks and continued with transmitters in the mid 1950s and satellites in the
1980shas not yet ended Many parts of the country havamited or nonexistent wireless and Internet
coverageraising concerns abowguitable access to communications sergeaad calling into question
the prospect of full participatioby all people in Canadmthe 210 S y (i dehiddriyzandCanadian
society

Like every other country on the phet, moreover,/ | Y I Rl Qa tior® 3y¥tatpfatlay Face
enormous challenges brought about by demandifaernetaccessand expectations about the services
delivered bythe Internet, not the least of which is the manner in which foreigmuned and-controlled
Internet-based program platforms such as Netflhmazon, and CBS &tteam ought to be addresd
within these systems.

Quite apart from the many challenges to ensure that all Canadians have acceS§sanfilry
communications technologgqually serious challenges confrddanadian democraggocidy and the
economy becase of the content availde online What, if anyhing, could orshould bedoneto address
the threat ofInternet-basedcontent that might tilt electionsharm communities and individualand
enable the theft of intellectuahnd other property?

SinceCanRI Q& f I & (bniff 2F$hMarfadiafybvEerdriert has taken several steps to

consider ways of dealing with theses2dentury challengesin fall 2016 he Minister of Canadian

Heritagea f SR I y I GA 2y I f ul@ewitwGanddiang dhgafehdldgrR frod 2oyish

coast to coast on how to strengthen the creation, discoverability and export of Canadian content in a
RAIAGEE @62NI RéI |y RonkditafidniA SeptédnRer 201L7NBelMistdr of 2y (1 KA a
Innovation, Science and Ecomic Developmentaunchedd y I G A2y f O2y adzZ GF GA2ya
G0N yaF2NYI GA 2l JuneRQlL8 thivapyMihistarsestabkBhed a panel of experts to review

1 Canadian HeritageCrative Canada A Vision for CdnR I Qa / NB I [i(Qté, 2B FeRtemibér N& S &
2017),https://www .canada.ca/en/canadiaheritage/campaigns/creativeanada/famework.htm| at 9.
2 Innovation, Science and Economic Developnieht y | ®adnadians must have trust and confidence in a

digital and datedrivenworld = b Sga NBf S| aS otipd:iivkng dadadancapen/Waayaon H n My 0 X
scienceeconomiedevelopment/news/208/06/governmentof-canadalaunchesnationatconsultationson-digital
and-datatransformation.html. The consultations ended 12 October 2018
(https://www.ic.gc.caleic/site/084.nsf/eng/homp
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/' FyYlFRFQa ONBIFROFaGAY 3 | yR dio$epodddyIands2020 Whethe2 y & f ST A
the Broadcasting AciTelecommunications Aehd Radiocommunication Acequire changesin early

2019 the Ministeiof Innovation, Science and Economic Development proposed to issue Birestion

regarding telecommnicationspolicy (evenas the Minister of Canadian Heritage remains silent

regarding theDirection to the CRTigat prohibits the licensingf non-Canadia broadcasting services,

enabling them tacompete for broadcasting audiences and subscribers withoegting the same

requirements as Canadian broadcasters).

Only Parliament has the authority to changd y I Rl Q& 02 Y Y dzyhbv@bvefiahdhéa a a+ G dzi S
federal electiorfor Members of Parliament must be held Canadano later than Monday 21 October

2019. Qupposing hat the January 2020 port of the Broadcasting and Telecommunications Legislative
Reviewpanel (BTLR panel) recommends legislathange,and that a newly elected federal government
AYGNRRdzOSE | o0Aff (2 FYSYR 2N M&S48NEiasenfitwlHdR | Qa 02
take at least a year, arfdr morelikely several years, for new legislation to be studied, debdied
enacted,andenter into force.

From now until at least 202dr perhaps evenintil 202& (G KSNBEF2NB X / IngsyRdm@a 02 Y Y«
will continue to be regulated by th€RThe quasijudicial federal tribunato which Parliament has

delegated its authoty overbroadcasting and telecommunications in Canaatader its existing

legislative mandate (set out in tH@anadian Raio-television TelecomuonicationsAct,

Telecommunications AandBroadcastingAct).

h LIS NI { A y-Ength fiom lthdgiwv@r@ment, the CRTC consists of Commissicaratstaff

lf 0K2dAK GKS /we¢/ Qa adl FF YI ] Setewningtiens t vittienfied (0 NI G A @
W5SO0AaA2YyaQ> WhNRSNE QI &oitBeo®RTA mudt Beynade BEtHw 2 Sivi OSNEQ 2
of the CRT(.e.the Commissioners.

l'a GKS C2NXzyQa NBa&SHMNDK witinea dedNidh@adkidgipiotess isdt K 2 gy >
transparent For hstance, the CRTC provides no information about which CRTC Commissioners decide

which issueg, from applications to policieg will, or even more importantlywill not be considered by

the Commission. Similarhhdugh many determirations of the CRTC rdsfrom formal proceedings

GKIFG FTNB WKSIENRQ 08 Lihe$SD A bR NI St résaltYrofd tieser 2 v S NA
proceedingsare not signed by the CRTC Commissioners who patrticipated in those determifdtinns,

areissued overthename df K S / w¢/ Qa { SThEK df deBisiedaRinggStibufion

makesit unclear which CRTC2 YYA &3 aA 2y SNAR | Ol dzr f f @8 WKSudRQ (GKS S@.
proceedingsaand came to a decision.

Even wherit is possible taletermine the names ahe Commissionerg/ho participated in specific
public hearing panels (and hence, made decisiotisaspecificmattersW K S| NRQ 06 &byl K2&$S LIy

3 Canada is now governed by its'%Rarliament.

4 See Form for Researchand 2 f A O& Ay [/ 2 Y'Y ddyididedidés wBay? ATrabsgavency it CRTA
decisioamaking o h GG ¢ X  heip/fropdeyr® -cenremt/yplas/2018/06/FRPCQUNe2018 CRTE
decisions.pdf

5 S. 20 of theBroadcasting Aatmpowers panels of CRTC Commissioners to make decisions on behalf of the
entire Commission.
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reviewing the transcripts of those hearingjthe CRTC also issues determinationg #ra not related to
specific hearingsincluding policies, regulations and information bulletinhese determinations may
sometimes be issued following a notice of consultation (without a hearing), and at other times are
simply issuedAll that is knevn is thatsomeCommis®ners are involved in decisianakingg though
not necessarily all of therfas broadcast panels need only consist of three CRTC Commissioners,
meaning that a majority of two Commissioners may make CRTC decisions about the majtdravié
heard on behalbf the Commission).

Given the many serious challenges now confronting Canacbmmunications Y R Ay G dz2NYyZ [ |y
political institutions, its social institutions and its economy, the Forum decided to ask the CRTC for
informationabout the number of metings involving CRTC Commissioners, to determine whether CRTC
Commissionermeetto reach determinations at roughly the same frequency each year, whether the

frequency of such meetings has increaggien the serious challenges edtpreviously) or whethr
Commissionerare meeting less frequentihan before We submitted ourequest for information

Fo2dzi / we¢/ YSSGAy3aa 7T NE YAccessioinforinadtioAectanmhe End deg@®E NI / | y |
and received a response in Felary 2019.

Results frormour analysis of the information received in response to this request arewgdén detail
below. We begin by describindpe method used to analyse the informatioeceived from the CRTC
We then describehte categories bmeetings held by the CRT@getnumbers of such meetings, their
GAYAY3AZ GKS dza S anftheQuseDageNdhs/in nieetigs Si@rbaky\bfIesulls, our
conclusions andeveralrecommendations follow

Il. Method

A. Information receivedrom the Canadian &liotelevision and Tecommunications
Commission (CRTC)

In December 2018 the CRTC was askadthe dateson which the full Commission has met since 1
January 2008 | yrRopiéstothe agendas of these meetings.

It was anticipated that the CRTC woplavide a list of datesn which such meetings were held.

1. Scanned calendar pages

On 12 February 201t9e Forum received51t 5 Cp@desof material fomii KS / we¢/ Qa ! O0Saa i
Information and Privacy Coordinatrelated to dates of meetingsOn 14 Februar®019 the CRTC
notifiedii K S C 2 NfieYfemiaifderof hexrecords will need to be sent via regular mail since there is

6 Transcripts from e 1998 are available ahttps://cric.gc.ca/eng/transcripts/2019/index.htim

transcripts from the preceding 30 years in which the CRTC has been operating (since 1968) are presumably
availalte from the CRTC.

7 Seee.g.Guidance for costs award alpants regardingepresentation of a group or a class of subscribers
Telecom Information Bulletin CRTC 288 (Ottawa, 17 May 2016)itps://crtc.gc.ca/eng/archive/2016/2016
188.htm; Implementation of newRules of Practice and Procedurgroadcasting and Telecom Regulatory Policy
CRTC 201958 (Ottawa, 23 December 2010j}tps://cric.gc.ca/eng/archive/2010/201®58.htm; Amendnents to
various rgulationsc Implementation of the regulatory framework relating to vertical integra, Broadcasting
Regulatory Policy CRTC 2e¥ (Ottawa, 26 July 2012jttps://crtc.gc.ca/eng/archive/2012/2012407.htm

Forum for Research and Policy in Communications (FRPC) April 2019


https://crtc.gc.ca/eng/transcripts/2019/index.htm
https://crtc.gc.ca/eng/archive/2016/2016-188.htm
https://crtc.gc.ca/eng/archive/2016/2016-188.htm
https://crtc.gc.ca/eng/archive/2010/2010-958.htm

alarge volume of recordsT ¢S | aadzYSR (GKSaS NBYIFAYyAy3a NBEO2NRa N
Atthe time of writing (31 Marie 2019)the Forumhad rot received this material.

The B1t 5 C QR framdl ti EAT@ere not searchable; even after the pagesre run through
0 KNR dZAK ! R2 0 Secdgritind®software) @uchiobht text remained unsearchable.

Nearly everypagé depicted acomplete céendarmonth, with notations in tie squares of specific dates

which describea range of meetings and activities at the CRIRGnany cases the notations included
abbreviatedreferences to the Full Commission of the CRTC, the CaminBy Qa . NR te®ddd ad / 2 Y
its Telecom Committee. €lpage for January 2007 is shown bel&gurel).

8 In several months the calelar spreacbver two pages.
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Figurel CRTC calendar page for January 2007
. January 2007 Pos220
B (Most recent) 13:52
' Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 5 6
NEW YEAR'S
DAY
7 8 9 10 11 12 13
14:00 BCM- 10:30 TCM 14:00 BCM-eM
eM
; 11:00 BCM 14:00 TCM-eM
14:00 TCM- directly following
eM TCM .
14 15 20
eM
14:00 TCM- 14:00 BCM-eM
eM
21 22 23 27
14:00 BCM-  {09:00 FCM
eM Followed. at
e end of the
14:00 TCM- |mtgby 18 -
eM Dec. (N/A) pnl
& Price
Cap Panel
debrief.
28 29 31
: 14:00 BCM- 10:30 TCM
eM
15:00 BCM
14:00 TCM- llowed by 12
eM . Feb. Panel -
) Meeting (App.-
N/A)
2. Shortform descriptions: initials, acronyms, adsations

The calendagset out a variety of shotfiorm descriptims, such as FCM, BCM and TGNMhen asked for
their meaninghe CRT®OnN 25 February 2018rovided this lis(replicated as received)
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Tablel CRTC clarification tdrmsused in its PDF tEndars

TCMeM Telecommunications Committee Meeting electroriteeting
BCMeM Broadcasting Committee Meeting electrofiteeting

SSM Senior Staff Management

Technical HSD session Technical High Speed Data Session

CCM Retreat Comporate Committee Meetig

Ad Hoc Last ninute meeting

OTA Policy Overthe-air Policy

Reg Frame (BDUs & Disc. Se| Regulatory Frame (Broadcasting Distribution Undertaking & Discretionary servicy
App.N/A Appearing / NorAppearing

CTvgm CTV globe media

WAB Western Associabih of Broadcasters

C./FTM Commission/FullTime Members

/1. Qa 02y 3NB a ¢ Canadian Association of Broadcasters Congress
Feb.Vanc.panel mtgs February Vacouvdsid Panel Meetings

SRT Salon Réal Therrien (CRTC conference room)
COMMFTM Commission/FuiTime Members

DNCL Do not call list

Draft PN on BDUs Draft Public Notice on Broadcasting Distribution Undertaking
CAB Canadian Association of Broadcasters

PH Public Hearing

LPIF panel meeting Local Programming Improvement fund mhmeeting
BCMSCeM Broadcasting Committee Meeting electrorideeting

5-7 May BCAB 5-7 May British Columbia Association of Broadcasters
PDR staff Retreat Policy Developpemrisid Research Staff Retreat

uUBB usagebased billing

OPS Retreat OperationsRetreat

FOA Final Ofér Arbritation[sid

The CRTC also clarifiegl emaillil K G &t iaiiaismR ZANIJAGESNF 2 NY I yOS al yI 3SYS
{2YS GSNX¥Y& 6SNB y2i0 ARSY aadiverdi®l whede pdssibledntéxh &4 1 = & dzOK
descriptios in the calendars tdetermine meaning As a meeting on 21 August 2009 referred to
G¢SESYFN]JSOAYy3T A2t GA2Yy wSOASEeéT 6S | adadzySR GKI i
LI ySt Qo

3. Coloration

As indicated by the calendar page for Janua§72@bove), someeetings were highlighted irither

green or pink The CRTC wrote initially th@ti KS A Y F2NXIF GA2y KAIKEAIKISR Ay
which [gid no documents are availabd¢ 0 / wet of 12fF&€biuary 2019)When askeds K S K SNJ ay 2
documents are availaBlé Y SI yid GKIFG y2 R20dzyYSyida KIR 0SSy OANXK
confidential the CRT@prainedl'] K | nd doaufhents availabf@neans that no agendas were circulated
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with respect to the meetings identified in greén d-ebnuary 2019 -enail). Given the lack of clarity in

0KS [/ wt / Qhat gleghdighighting meant either than no documents at all were available, or no

agendas were available (but other documents mightavailable); we decided to assume only green

highlighting denoted metngs where no agenda had been circulated beforehaw included

meetings markedingredny R RA &G Ay IdzA AKSR GKSY TFINRYY R KBNS S \6i3
We did not includesvents highlighted in pink.

4, In cameraneetings

The calendars from7 t02014 includedt3references tan camerameals. Figure2, Figure2 2526 May 201C
for example, shows thealendarentry for 26 May 201@vhichNB F SNE (2 G LV 7/ I Y S NJ
[ dzy OK& oF & & dzY SR K linfcandF ¥ EBhE<h Salendirdirefébot [iq 2000 FoM
meals involving CRT@nmissioners that either excluded staff, or included staff ok g
- N L - - - N N lof mtg. by .
NEl dANBR y20 (2 RAAOdZAA 2bldveRava rdfraaved (i IIMOHEN Avri Gaineau | 3 O
. . ‘panel meeting
any materials from the CRTC about the meetings otihan the cdendar pages, we do
not know who attended these eetings, or whether theneetings hachgendas; we
have included théen camerameetings in the meetings dataset on the assumption that]
only CRTC Commissioners have the authorityotd meetings that includereexcludenon-
Commissioers

14:00 BCM-
SC-eM

5. Meeting categoriesrad subcategorie

The calendarglentified five separate categories of meetings, involving the Full Commission (all or a
guorum of all CRTC Commissioners), its Broadcast Committée|étsom Committee, heimg Panels,
andin canmerasessions.

The calendaralso described@9 meeting si-categoriesrelated to the manner in which meetings were
held and/or the matter(s) they addressedror example, the calendar entry for 25 and 26 January 2007
(shown abovein Figure2), refers to all five categories of meetingsd five sukcategoriesshowing how
the meetings occurred (in person omeail) and whether they did or did not have agendas

/ w¢/
Category

/| 2YYAAAA2Y SMEMGG2MESIAYyIa 2y Hp
Sub-categoy

BCM¢ Broadcast Committee meeting

SC eM; Electronic meeting, ho agenda

TCMc¢ Telecom Committee meeting

eM ¢ Electronic meeting, no agenda

FCMc Full Commission meeting

[not by email, presumably in person]

Panel meeting
In camerdunch

[not by email, presumably imperson]
In cameramealk; no agenda

Altogether he calendars included 79 sulategories of information about CRTC meeti(itable2).

Table2 79 Subcategoriesof decsionrmaking meetings adhe CRTC, 202018

~NOoO Ok WNE

BCMSGeM WA 1 TCM 1 Panel

BCMSCGeM WA (4&hr) 2 TCM ad hoc 2 Panel CASL

BCM eM Ad hoc 3 No-agenda TCM 3 Panel WA

BCMeM Ad hoc (7zhour) 4 TCM em 4 Panel Final Offer Arb'n
BCMeM Ad hoc (4&our) 5 TCM eM 4&r 5 PanelCASL WA

BCM eM ad hoc WA 6 TCM eM (24our) 6 Panel CASL WA (48 hr)
BCMeM URGENT WA 7 TCMeM ad hoc 7 Panel CASL2
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8 BCM eM 8 No-agenda TCM em
9 BCMSGeM 9 No-agenda TCM eM 48r
10 Noagenda BCA6GeM 10 No-agenda TCM eMWA (48 hr)
11  Noagenda BCMsGeM WA 11 No-agenda TCM eM Ad het) RGENT
12 No-agenda BCMsGeM WA (48&hr) 12 No-agenda TCMM ad hoc
13  Noagenda BCM eM ad hoc
14 No-agenda BCM SC eM ad hoc WA 1 FCM
15 Noagenda BCM em 2 Urgent WA (BCE)
16 BCM 3 FCM WA
17 BCM ad hoc 4 FCM including panel meetings
18 BCMWA ad hoc 5 FCM extended Commissioners only
19 BCM ad hoc WA 6 FCM achoc
20 Noagenda BCM Ad hoc 7 FCM aehoc WA 24 hr
21  Noagenda BCM 8 FCM WA athoc
9 No-agenda FCM WA
1 In camerameeting 10 No-agenda FCM extended Commissioners on
2 In camerameal 11 Noagenda FCM ad hoc
12 No-agenda FCM WA ad hoc
Subtotals

12 FullCommission meetings

21 Broadcast Committee meetings
12 Telecom Committee meetings
32 Panel meetings

2in camerameetings

Total: 79 sub-categoriesof meetings

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32

PanelPPR WA

PanelPPR

Panel TM Violation review

Panel TVRP

Panel TVRP WA

No-agenda Panel

No-agenda Panel ad hoc
No-agendaPanelPPR

No-agenda Panel final arb'n process
No-agendaPanel TVRP WA
No-agenda Panel Final Offer Arb'n
No-agenda Panel TVRP

No-agenda Panel LPIF Oversight Committe|
No-agenda Panel costing meeting
No-agenda Panel WA

No-agenda Panel CASL
No-agenda Paralispute resolution
No-agenda Panel Expedited PH
Panel eM

Panel eM WA

Panel eM Cost Order

Panel eM Costs

No-agenda Panel eM

No-agenda Panel eM ad hoc
No-agenda PanetM proc'l reqt

We did not include information about the matters discussed at meetings, since in marg/tbase
calendars did notlisclose this information (see above examples fo8B1ay 2010 in which only one
of the five meetings provided information about the matter that would be discugsaay or all of the
19 items addressed in a na@ppearing publitiearing held on14 Aprl 2010.°non-appearing public

hearing initiated by

6. Assumptions

We assumed that the meetings shown on the calendars actually took.place

Figure3 13 May

That saidpn some20 occasiondefore July 2012such as 13 May 201t Figure3),

2010 items a the agenda of scheduled meetings wstewn as being replaced with

S p———— another type of meeting. In such caseg assumed the meeting that occurred was
114:00 BCM-eM the replacement meeting identified by the calendar. On 13 May 2010 we included a
tobereplaced dat |y S f{PantlWalkdround]meetinginstead2 ¥ { K & adBroadzast

by aPanel WA Committee Meeting; eMail]). Analysis of the resulting datathat describe 3,69

i14:00 TCM-eM meetingsc is therefore incorrect to the extent that the 20 replacement meetings did

suggesting that the error, if any, may not be consequential).

not happen(those 20 meetings woulekpresent 0.7% of the total meetings,

One meeting appeared prospective. The calendar notation for 4 December 2009 showed that a Telecom
Committee Meeting (TCM) took plaat 10:30 am on 4 Deawer 2009, and at 2:30 pm on the same

® Initiated byBroadcasting Notice of Consultation CRTC 2@L(0ttawa, 11 February 2010)
https://crtc.gc.ca/eng/archive/2010/201G2.htm.
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meeting, a single meeting of the TCM was included in the dataset for this date.

We asumed tha two or moremeetings of the same committee on the same dayolved Figure4 29
decisionmaking by that committee, and therefore counted the meetings as one meeting, October 2018
rather t[man 'E\NO. For gxample, a Full Commission Meetinq (FCM) on 29 October 2018 inaolveggzso _—
at NBoBgp D&l IpYon |YEZ FYyR 0 mnYon | aC/ a olcm LJF
meetings each involved the full Commission on the same date, it was shown as a single me(ge-o"24o™

of the Full CommissionNote as well that while this meeting referred & CRTG LJ- vy S fs¢ >

counted solely as a meeting of the Full Commissés the Panel was not clearly identified as
WF2ff26AYy3AQ 2NJ 6SAYy3a AY | RRA TahleBybelawp meetingsS
were counted segrately of one meeting? T2t f 26 SRQ | y2 i KS N

10:30 FCM
31 May panel

meetin

¢ /| 2Y
14:00 TCM-eM
(48 hour)

In the case of meetings involving hearing panels, meetings that referred to more than one hearing were
counted separatelyeven if the calendar appeared to refer to a single meetiog 17 July 2018 ifable

3z 6St263s F2NJSEFYLIX S F airay3atsS aLl ySt yvSSiaay3agég sl
the twoownership itemgeferenced- from 30 April 2018 and 12 July 204 8vere initiated byseparate

CRTC notés of consultatiorfBroadcasting Noticesf @onsultation 201806 and 2018.54).

Table3 Meetings of the CRTC

24 July 2007 25 14 June 2012 23 July 2013 17 July 2018
24 10:00 FCM 14 23 A 7 :
10:00 TCM Foll. at the end 110:30 FCM 09:00 FCM 09:30 FCM
Ad hoc of meeting by 27 | AD HOC ;%Im:gnzt s;\d 381;}?:& ﬁnd 12
ollowed by g followed by 16 the 27 May ltems) panel
C/FM - E:spgalﬁgnﬁfg) ‘April Gat. panel| | and 26 June meeting

=] { i nel meetings
11:00 FCM Aug. (Rogers) [y pe 9
Followed at the panel mtgs.
end of the ’
meeting by 18 SE———
June (N/A)
»anel meeting

14

14 March 2012

3 October 2012

14:30 TCM ‘{
(or imm. foll. the |
Briefing) i
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While a great deal of materigrovided to the Forundid not 3
describe meetings of the Commissiongntions ofelectrical 11:30 FCM
Ad hoc (or

shutdowns, for instancejhere is a possibility thate materials g 4

S . e immediately
exclude somemeetingsinvolvingCommissioners For example, the ollowing the
notation on the calendar square for March 2012 shows that a Pre-briefing)
meeting was held at 2:30 pm ¥ G S NJ & G ;KiBilarlyths S F Ay 3 £
notation for 3 October 20185 F S NB& -00NRA S NoGdRd .
y2ilr dA2ya ¢SNB 7T 2idaffieRnafEribliecivddOK Wo NRA STFA Y :
from the CRTCTheirabsencesuggests thathe CRT@oes not view :
meetings of Commissioners that consisted of briefings t#déS SG Ay 3a 2F . Tokh8 / 2Y YA & & A
extent that the two briefings noted actually included all, a majority or a quoru@RTC Commissiongrs
and in resultedn decisionmaking by he Commissionershe results from our analysis of the
information provided by the CRTC may slightly underestimate the actual number of meetings of the
Commission.

Somemeetingslack descriptiod C2NJ Ayaill y@Hanseitdcesdb-w ¢ Figure5 February 2016
information request to the CRTC-2@1800027) included a ~

Powerpoint presentatioti K G Ay Of dzZRSR (KA
SectorFCMFed NHzl NE(FigumreSylmolé font addedl While
C/ a YI & NBTFSN i 2a S¥ihdtyfoTud 2 Yiv |
Commission meetings on 9 and 10 February Z&t8or!
Reference source not founjiddo not mention this presentatia
The absence of a reference to the presentation may mean the
the presentationwas not made to the Full Commissiort bo
some other assemp|that the presentationwas one of many
different matters discussed at the meetiagdthat the CRTC
chose not to mention it in its calendar descriptjam that the
presentation was not made on these dates but on some other dafebruary 2018

/
Applications for Costs
in CRTC telecom prgceedings

Simibrly, in January 2018 KS WCI ANLX I 8Q O2Fft AGA2Y FAESR | t I NI w
online piracy in January 2018¢ KS / w¢/ Q& NI d-toihfgrindioniieguedt lyy the EbD@ a &

about meetings held with pect to the Fairplaypplication (available herehttp://frpc.net/wp -
content/uploads/2018/05/A201700033 releasmpy.pd) included a PDF regarding theft of

copyrightad programming contentilescribeda presentation made to the CRTC in May 2017, the firt

page of which ishown below Error! Reference source not foungd.

10 Application to diable onlineaccess to piracy siteApplication 8663A182201800467 (search under
G¢StSO2Y LINRPOSSRAYy3Ia¢s: (GKSyY -hips/Benv®&.cric.hoddipumdinstaickst A OF G A2y
proceedings/DefautDefaut.aspx?S=C&PA=T&PT=PT1&PST=A&lang=en
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Figure6 18 May 2017 presentation

The Impact of Piracy on Canadian
Broadcasting

Presentation to the CRTC (May 18, 2017)

auesecor COFUS

e

rd

PROTECTED AND CONFIDENTIAL

¢KS YSSiAy3a f AaiasBr1@May 20KKgureivrefér @ dts T@léconS y R Figure7 18
Committee alone, however, rather than to the Full Commission. The calendar description dMay 2017
not include additional information about the substance of theetings. It is unclearhether "
the presentatiof & -d@s8ription is accurateg KSGKSNJ Aia NBFSNByYy OS 1400TCcM [KS
the Telecom Committee acting on behalf of the CRTC, whether the presentation was made ti44.00 Tem-eM
full Commission on 18 May 201dtbwas not documented inhie calendars sent to ghForum, or
GKSHKSNI G KS LINSdifionivasiinAcBuyat &in thatSHe Presenters intended to

present to the full Commission, but did not). Nor is it known whether the meetihg occurred

¢ involved any decisiemaking. Again, the restdl of this analysis understate the number of

meetings held by the CRTC to the extent that CRTC Commissioners met in numbers exceeding quorum
without such meetings being documented in the calendar pages gedvby the Commission.

The CRTCalendars alssncluded notations of getogethers involving CRTC Commissioners andFigure8 8
others, but that were not specific meetings of the CommissiBuch getogethers irtluded but ~ February 2007
arenot limited toa CRT@Golf Day each summéFigure8), a Christas pary each Decembeman

Orientation Fair on 8 February 2007 I YR (G KS &/ oweisiBiiiddwied €sS O G NRs

¢ SNNJ 2454 RS f-14 DecEmbdrROLENERSsune@ tiesevmeetings did not 1400 BCM
involve decisiormaking, andas a result, they werexcluded frormthe dataset. 14:00 BCM-eM

L} NI FNBY YS§SGAy3Ia GKFG Of $n iBaddasiiTadd + MV

Committees, or hearing Panejsst over thirtyother types of meetings were identified among the13:00 -
151 page®f material(Tabled), involvinglO6 meetings These meetingsere not included in our  Fair
dataset as they did not appear to involve meetings of the Commigsiose

w ¢

Table4 Meetings assumedot to involve deisionrmaking by CRTC f@missioners

Number of meetings assumed not to involve decisiemaking CRTC quorums

Type of meeting # meetings Type of meeting # meetings

PDR Management retreat 1|19. Future Directions process 7
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Number of meetings assumed not to involve decisiemaking CRTC quorums

Type of meeting # meetings Type of meeting # meetings

2. PD&R 2| 20. Strategic setting exercise 3
3. SSM+ 29| 21. Planning review 2
4, SSM+ Ad Hoc 3|22. WAB 3
5 1IC 4| 23. Telecom summit 3
6. New Media Info Session 1|24. Banff 4
7. DNCL Telemarketing rules 1|25. PMP Review Committee 2
8. Telecom 101 3| 26. Presentation on Community radio 1
9. Broadcasting 101 3| 27. Presentation on independentrpgramming services 1
10. Retreat 4| 28. VOD presentation 1
11. Retreat- Members 4| 29. CRTC Invitational Forum 2
12. Retreat- Telecom 1| 30. Industry consultations 8
13. Retreat- Telecom Mgt 1|31. Corporate Forum 1
14. Retreat- OPS 1| 32. Orientation 2015 to the CRTC English session 1
15. CRT Managers Forum 1| 33. Orientation 2015 to the CRTC French session 1
16. CRTC U 001 3| 34. Orientation Fair 1
17. Future Directions Ph 2 2| 35. Shaw presentation 1
Total: 106

2SS | aadzySR GKS /we¢/ Qa OF t Sy Rl NERTE padd mdedhirigure9 28 June

on 28 June 2012 referred®d K Bt 6 C h @S NE A 3\Wdiwere gnebtexolfitidsus/ ¢ 2012

NBEO2NRa | 02dzi | Yy Ad[GtSISE I2 ghehsie Bigukedo) / DEY 28
Figure10 {SFNDK F2NJ a[tLC h@SNRAIKG [/ 2YY)

- x + o X

Canadi

Finally, oneclearerror wasidentified ¢ the notation forl7 De§ Yo SNJ v nmp DRABAYL K S

IS “nif oversight committee” | GO i
AR Al Fields v

al !

I h [ L 5asthisholidayoccurs on the first of July each yese assume the notation was made in
error, and 17 December 2015 was not a holidgagerved by the CRTC
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B.

4,383 lineg; or separate days in total (seeTableb).

Dataset createdrom G K S

/ we/ Qa

Weused the calendars praded by the CRTC to creatadataset describg their information. Bch row
(or line) of an excel spreadsheminsists of single datérom 1 January 2007, to 31 December 2@18

Table5 CRTC meeting datasetlays of the year, by month

OF f SYRI NE
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Year [ Jan | Feb | Mar | Apr | May |Jun | Jul Aug | Sep | Oct | Nov | Dec | Total
2007 | 31 28 31 30 31 30 31 31 30 31 30 31 365
2008 | 31 29 31 30 31 30 31 31 30 31 30 31 366
2009 | 31 28 31 30 31 30 31 31 30 31 30 31 365
2010 | 31 28 31 30 31 30 31 31 30 31 30 31 365
2011 | 31 28 31 30 31 30 31 31 30 31 30 31 365
2012 | 31 29 31 30 31 30 31 31 30 31 30 31 366
2013 | 31 28 31 30 31 30 31 31 30 31 30 31 365
2014 | 31 28 31 30 31 30 31 31 30 31 30 31 365
2015 | 31 28 31 30 31 30 31 31 30 31 30 31 365
2016 | 31 29 31 30 31 30 31 31 30 31 30 31 366
2017 | 31 28 31 30 31 30 31 31 30 31 30 31 365
2018 | 31 28 31 30 31 30 31 31 30 31 30 31 365
Total | 372 | 339 | 372 |360 |372 |360 |372 |372 |360 |372 |360 |372 |4383
The catndars identifiedl,252 weekend dayq &ble6).
Table6 Days of the week
Year Sun | Mon Tue | Wed Thu Fri Sat Total
2007 52 53 52 52 52 52 52 365
2008 52 52 53 53 52 52 52 366
2009 52 52 52 52 53 52 52 365
2010 52 52 52 52 52 53 52 365
2011 52 52 52 52 52 52 53 365
2012 53 53 52 52 52 52 52 366
2013 52 52 53 52 52 52 52 365
2014 52 52 52 53 52 52 52 365
2015 52 52 52 52 53 52 52 365
2016 52 52 52 52 52 53 53 366
2017 53 52 52 52 52 52 52 365
2018 52 53 52 52 52 52 52 365
Total 626 | 627 626 | 626 626 626 626 | 4383
The calendarscluded references to 139 provincial or federal holidays {ca#e7?).
Forum for Research and Policy in Communications (FRPC) April 2019
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Table7 Provincial and federal holéys indicated in CRTCaendars

Year Months
Jan | Mar | Apr | May [Jun |Jul | Aug | Sep | Oct | Nov | Dec | Total

2007 1 2 1 1 1 1 1 1 2 11
2008 1 2 1 1 1 1 1 1 2 11
2009 1 2 1 1 1 1 1 2 10
2010 1 2 1 1 1 1 1 1 1 2 12
2011 1 2 1 1 1 1 1 1 1 2 12
2012 1 2 1 1 1 1 1 1 1 2 12
2013 1 1 1 1 1 1 1 1 1 2 11
2014 1 2 1 1 1 1 1 1 1 2 12
2015 1 2 1 1 1 1 1 1 1 2 12
2016 1 2 1 1 1 1 1 1 1 2 12
2017 1 2 1 1 1 1 1 1 1 2 12
2018 1 1 1 1 1 1 1 1 1 1 2 12
Grand Total | 12 |6 18 |10 |12 |12 |9 12 |12 |12 |24 |139

Columnswere then added for egh type of meeting included in the calendars.

Meetings werecounted based otheir date and type of meeting Weekdays ofteincluded more than

one meeting and eachmeetingthat appeared to be separa@ | & O2 dzy (i SRmeeidy. Bomé 062 Yy
example, m the example abové@igure7), two meetings were enterefbr 18 May 201 one (1)

meeting of the Telecom Committeehich presumably took place in persaandanothere-mail

meeting alsofor the TeleconCommittee, which tak placeelectronically* No attempt was made to

estimate the duration of meetings as no indication was provided as to the times at which meetings

ended.

Results fronthe remainder of ouanalysis oCRTC meetings are set out below.

lll. Results

Our analysideginswith a description of the total number of meetings held by the Commission from

2007 to 2018. The categories asub-categoriesof meetings that took place in this period are then

described. We continue with a breakdown of the meesimgterms ofthe manne in which hey took

place(in person, or by enail), and follow this by reviewing KS YSSGAYy3&aQ GAYAYy3I Ay
weekday andin terms of organizatioq whether meetings took place camerawithout an agendagr

ad ha.

A.  Allmeetings of theCommission

Inthe twelveyears from2007 to 2018membeis of the CRTC mdtist over three thousand (369)
times, in person (includingn camerameetings) or by enail (seeTable8). The mosiCRT@neetingsheld
in a single montt§33)occurred in March 2011; thedst meetings held in a single morttil) occurred

n Thetwo meetings took place simultaneously.

Forum for Research and Policy in Communications (FRPC) April 2019
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in August 2014.The number of meetings held by the CRTC varied by season: the highest nomtsers
meetings tended to occur in the Spring (8 ofitL2 years); the low& numbers of meetings tended to

occur in the Winter (8 out of 12 years).

From 2007 to 2018k total number of meetings decreased by a tHi88%) from 315 to 211. The
average nonthly meetings per yeaalsodecreasedby just unde a third (31%)from 26in 2007, to 18 in

2018.

Table8 Number of CRTC meetin@907-2018(in person, byemail andin camerd by year and month

Year and ranth 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | Total
Jan(Winter) 25 23 16 19 25 25 21 21 16 14 13 18 236
Feb(Winter) 22 20 26 24 20 22 21 19 20 22 16 15 247
Mar (Spring) 24 25 28 33 31 28 21 20 25 20 21 15 291
Apr (Spring) 29 18 29 21 18 21 23 27 18 15 15 19 253
May (Spring) 32 19 22 20 27 24 26 18 18 20 19 23 268
Jun(Summer) 29 24 23 18 23 21 15 20 16 21 17 16 243
Jul(Summer) 25 29 25 28 22 26 26 22 23 17 20 17 280
Aug(Summer) 28 22 27 20 19 18 17 11 18 17 14 16 227
Sep(Autumn) 26 25 26 28 26 22 26 18 24 18 17 20 276
Oct(Autumn) 25 25 27 21 23 31 25 25 24 16 21 22 288
Nov (Autumn) 29 20 26 21 25 16 15 19 20 16 15 17 239
Dec(Winter) 21 21 21 17 18 22 14 18 25 18 16 13 224
Total 315 | 271 | 296 | 270 |277 |276 | 250 | 238 |247 |214 | 204 |211 3069
%change 14% | 9% | -9% |4% |-1% |-9% | 5% | 4% |-13%|-5% | 3% -33%
Monthly average | 26 23 25 23 23 23 21 20 21 18 17 18
Yearlymaximum 32 29 29 33 31 31 26 27 25 22 21 23

- Season Spr | Sum | Spr | Spr | Spr |Aut |Sum | Spr | Spr | Win | Spr | Spr | 8 Spring
Yearly miimum 21 18 16 17 18 16 14 11 16 14 13 13

- Season Win | Spr | Win | Win | Win | Aut | Win | Sum | Sum | Win | Win | Win | 8 Winter
b2dSY A VIO$ NZRBWQ | Y $ S WA w3 & =mdlil, farid allfrecing@ngas ar otkeBnfiseheldiicamerd
Red font: highest number of meetings that year

Italicized bold font: lowest number of meetingsattyear

Sum: Summer(June, dly and August)

Spr: Spring Karch, April and May)

Aut:  Autumn (September, October and November)

Win: Winter (December, January and February)

Inseven out otwelve years, thénighest percentage aheetings peryearhappened in the spring,rad
the lowest percentageneetings per month happened in the wint@rable9).

Table9 Distributionof meetings of the CRTC, by season

Year Winter Spring Summer Autumn % of year's
Most mtgs | Fewestmtgs | (Dec, Jan, Feb| (Mar, Apr, May) | (Jun, Jul, Aug) (Sep, Oct, Nov) | meetings
2007 21.6% 27.0% 26.0% 25.4% 100.00%
2008 23.6% 22.9% 27.7% 25.8% 100.00%
Forum for Research and Policy in Communications (FRPC) April 2019
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Year Winter Spring Summer Autumn % of year's
Most mtgs | Fewestimtgs (Dec, Jan, Feb| (Mar, Apr, May) | (Jun, Jul, Aug) (Sep, Oct, Nov) | meetings
2009 21.3% 26.7% 25.3% 26.7% 100.00%
2010 22.2% 27.4% 24.4% 25.9% 100.00%
2011 22.7% 27.4% 23.1% 26.7% 100.00%
2012 25.0% 26.4% 23.6% 25.0% 100.00%
2013 22.4% 28.0% 23.2% 26.4% 100.00%
2014 24.4% 27.3% 22.3% 26.1% 100.00%
2015 24.7% 24.7% 23.1% 27.5% 100.00%
2016 25.2% 25.7% 25.7% 23.4% 100.00%
2017 22.1% 27.0% 25.0% 26.0% 100.00%
2018 21.8% 27.0% 23.%% 28.0% 100.00%
Total 23.0% 26.5% 24.4% 26.1% 100.00%
# seasons fewest meetings 7 1 3 1

# seasong; most meetings 0 7 1 3

The maximum number of meetings held on any given day changed over time: in 2007, just ever two
thirds (104 days, or 68.4% afl meeting daysdf the days on which CRTC Commissioners met involved
two or more meetings; by 2018yst over a third (38.6%) of the days on which CRTC Commissioners met
involved two or more meetingg ablel0).

Tablel0 Number of meetings peray, 2007 vs 2018

Number of meetings Number of days

per day 2007 % of total meetings | 2018 % of total meetings

1 24 15.8% 81 61.4%
2 104 68.4% 30 22.7%
3 16 10.5% 16 12.1%
4 6 3.9% 4 3.0%
5 1 0.7% 0 0.05
6 1 0.7% 1 0.8%
7 0 0

8 0 0

9 0 0

10 0 0

Total meetingdays 152 100.0% 132 100.0%
1 meeting 24 15.8% 81 61.4%
2 or more meetings 128 84.2% 51 38.6%

B. Categories andub-categorief meetings

As indicated earlier, we dedd 6 S R

0 KS dswmtermQ &f five B dad datggories: meetings

involving the Full Commission, its Broadcast Committee, its Telecom Committee and its hearing Panels,
as well asn camerameetings (whose subjectbroadcasting, telecommunications drearingsg could
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In terms of the decisin-making bodies of th€ommission, oly the Broadcast and Telecom Committees

met every month of the 1¥ear period due to their use of electronic (enail) meetings Tablell

shows, for exampgl, that theFull Commissiomet everymonth ofthe yearin 2007 to 2009in 2011 and

in 2014 to 2015, budid not meet every month in six other yea20(0, 20122013,2016 2017and

2018).
Tablell Number of months without CRTC meetings)22018
Number of months m whichno meeting occurred
Year Full In camera Broadcast Committee| Telecom Committee Panels
Commission meetings
In person only| In person only | In person Email In person Email In person | Emalil
2007 6 1 1 12
2008 12 2 2 2 11
2009 8 1 2 2 12
2010 1 6 2 3 11
2011 5 6
2012 1 3 1 4
2013 2 5 1 1 2
2014 10 1 1 2
2015 12 1
2016 1 12 1 1 4
2017 1 12 1 4 3
2018 2 12 1 1
Q AHMm 8 103 10 0 21 0 14 73

Overall, the number of meetings faur out of the fve categories decreased between 2007 and 2018

;U<\

(Tablel2):
9 Full Commission: from 30 meetings in 2007, to 20 in 204.83.3% reduction
9 Broadcast Committee: from 126 meetings in 2007, to 68 in 20883.8% reduction
9 Telecom Comittee: from 117 meetings in 2007, to 86 in 201826.5% reduction, and
1 Panels: from 3feetings in 2007, to 37 meetings in 2018, a 5.78teimse
9 Incamera from 7 meetings in 2007, to no meetingem 2015 to 2018.
Tablel2 Cdegories of regular CRTC meetings
Year Categorie®f committee meeting
Full Broadcast Telecom Panels In camera Total
Commission Committee Committee meetings meetings
2007 30 126 117 35 7 315
2008 28 110 106 27 0 271
2009 33 110 104 45 4 206
Forum for Research and Policy in Communications (FRPC) April 2019
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Year Categorieof committee meeting
Full Broadcast Telecom Panels In camera Total
Commission Committee Committee meetings meetings

2010 27 85 96 56 6 270
2011 25 80 96 69 7 277
2012 29 72 105 58 12 276
2013 23 69 94 56 8 250
2014 19 69 92 56 2 238
2015 25 71 91 60 0 247
2016 21 65 83 45 0 214
2017 21 62 86 35 0 204
2018 20 68 86 37 0 211
Total 301 987 1156 579 46 3069
2007-2018, aerage 25 82 96 48 g* 256
2007-2018,% change -33.3% -46.0% -26.5% 5.7% Not applicable -33.0%
% of total 9.8% 37.7% 32.2% 18.9% 1.5% 100%

* averaged over first six years, asinacamerameetings were identified ithe remaining six years

Eightsub-categories of meetings occurred every year, and these are set olfainle13, which follows

YwS3dzZA F N YSSiAy3da (GKFIG 200dz2NNBR SOSNE &SI N YIRS
decreased by 39% from 2007 to 208w S 3 dzf IndsIbat dcBuBd kvery yearade up well over

half of the meetings of th&ull Commissio(89%), the Telecom Committee (85%) and hearing Panels

(60%) these meetings decreased from 2007 to 2018 by 38%, 32% and 59%, respelivey.3 dzf | NI
meetings of theBroadcast committee made ud % of all Broadcast Committee meetingad

decreased by 22%60m 2007 to 2018
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Tablel3 Eight regulameetings of CRTC Commissioners, and their frequency:-Z0g&

Meeting categories andsub-categories 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2007¢ | % of % d % change
2018 sub total 2007-2018

BCM(Broadcast Committee Meeting) 23 17 18 19 19 18 16 17 18 14 14 18 211 | 21.4% 6.9% -21.7%
Broadcast committee meetings, subtotal 126 110 110 85 81 72 69 69 71 65 62 68 988 | 100.0%| 32.2% -46.0%
BCMas % ofll Broadcast Commiée meetings 18%| 15%| 16%| 22%| 23%| 25%| 23%| 25%| 25%| 22%| 23%| 26% 21%
TCM(Telecom Committee Meeting) 14 12 17 12 13 17 15 16 16 13 10 14 169 | 14.6% 5.5% 0.0%
TCMem 63 81 64 48 48 48 40 34 40 26 25 29 546 | 47.2%| 17.8% -54.0%
No-agenda TCM em 33 13 23 31 10 18 19 20 28 15 34 25 269 | 23.3%| 8.8% -24.2%
Regular TCM meetings, subtotal 110 106 | 104 91 71 83 74 70 84 54 69 68 984 | 85.1%| 32.1% -38.2%
Telecom Committee meetingsubtotal 117 106 104 96 97 105 94 92 91 83 86 86 1157 | 100.1%| 37.7% -26.5%
Regular meetigs as % of TCM meetings 94%| 100%| 100%| 95%| 73%| 79%| 79%| 76%| 92%| 65%| 80%| 79% 85%
FCM(Full Commission Meeting) 22 20 18 18 19 16 15 13 10 12 9 16 188 | 62.5% 6.1% -27.3%
FCM ad hoc 6 7 14 9 5 9 5 5 5 6 7 3 81| 26.9%| 2.6% -50.0%
Regular FCM meetings, sukdabt 28 27 32 27 24 25 20 18 15 18 16 19 269 | 89.4%| 8.8% -32.1%
Full Commission meetings, subtotal 30 28 33 27 25 29 23 19 25 21 21 20 301 | 100.0%| 9.8% -33.3%
Regulameetings as % dfCM meetings 93%| 96%| 97%| 100%| 96%| 86%| 87%| 95%| 60%| 86%| 76%| 95% 89%
Pané 28 19 15 20 25 26 14 16 8 10 11 8 200 | 34.5%| 6.5% -71.4%
No-agenda Panel 6 7 21 20 23 14 11 7 14 12 7 6 148 | 25.6%| 4.8% 0.0%
Regular Panel meetings, subtotal 34 26 36 40 48 40 25 23 22 22 18 14 348 | 60.1%| 11.3% -58.8%
Panel meetings, subtotal 35 27 45 56 70 58 56 56 60 45 35 37 580 | 100.2%| 18.9% 5.7%
Regular panel meetings as % of Panel meetingl  97%| 96%| 80%| 71%]| 69%| 69%| 45%]| 41%| 37%| 49%| 51%| 38% 60%
8 categories oBnnualmeetings 195 176 | 190 177 162 166 | 135 128 139 | 108 117 119 1812 | 59.0%| 59.0% -39.0%
77YSSGAY 3 &dz Olinlcédrigra NA § 315| 271 296| 270| 280| 276| 250| 238| 247| 214| 204| 211 3072 | 100.0%| 100.1% -33.0%
meetings)
Regular meetings as &ball meetings 62%| 65%| 64%| 66%| 58%| 60%| 54%| 54%| 56%| 50%| 57%| 56% 59%
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Ol t Sy RaciNfoadkc&teyary dioihmigsiorerameetingincludeddozens okub-

categories of meetingslistinguished byhe mechanisnin which the meehgs were held, their duration
and whether documentation exists for the meetinghe freqiency of meetings in these swdategories
varied significantly over timeand as indicate by Tablel4, only 8 of theseneeting subcategories
(shown in bold font) took place every yeatf these, fivesub-categoriesof meetings dereased

between 2007 and 2@, oneincreased (from 35 meetings in 2007 to 37 meetings in 2018), and two did

not change from 2007 to 2018.

Tablel4 77 sub-categoriesnf meetings of CRTC Commissioners, and their frequency:- 208/

Number | Categories & sulzategories 2007 2018 | Total % ofsub- | % of total
category

Broadcast Committee meetings
1 BCMSGeM WA 0 0 99 10.0% 3.2%
2 BCMSGeM WA (48hr) 0 3 58 5.9% 1.9%
3 BCM eM Ad hoc 2 3 28 2.8% 0.9%
4 BCMeM Ad hoc (72hour) 0 0 2 0.2% 0.1%
5 BCMeM Ad hoc (48our) 0 0 1 0.1% 0.0%
6 BCM eM ad hoc WA 0 0 5 0.5% 0.2%
7 BCMeM URGENT WA 1 0 1 0.1% 0.0%
8 BCM eM 67 2 211 21.4% 6.9%
9 BCMSCGeM 0 10 86 8.7% 2.8%
10 No-agenda BCMsGeM 0 28 66 6.7% 2.1%
11 No-agenda BCMsGeM WA 0 0 63 6.4% 2.1%
12 No-agenda BCMsGeM WA (48hr) 0 3 40 4.0% 1.3%
13 No-agenda BCM eM ad hoc 0 0 2 0.2% 0.1%
14 No-agenda BCM SC eM ad hoc WA 0 0 3 0.3% 0.1%
15 No-agenda BCM em 31 0 93 9.4% 3.0%
16 BCM 23 18 211 21.4% 6.9%
17 BCM ad hoc 0 1 9 1.0% 0.3%
18 BCM WA ad hoc 0 0 4 0.4% 0.1%
19 BCM ad hoc WA 0 0 1 0.1% 0.0%
20 No-agenda BCM Ad hoc 1 0 2 0.2% 0.1%
21 No-agenda BCM 1 0 2 0.2% 0.1%
Broadcast committeeneetings, subtotal 126 68 987 100.0% 32.2%
Telecom Committee meetings
1 TCM 14 14 169 146% 5.5%
2 TCM ad hoc 5 1 11 1.0% 0.4%
3 No-agenda TCM 2 2 0.2% 0.1%
4 TCM em 63 29 545 47.2% 17.8%
5 TCM eM 4é&r 8 85 7.3% 2.8%
6 TCM eM (24our) 1 0.1% 0.0%
7 TCMeM ad hoc 1 4 0.3% 0.1%
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Number | Categories & sulzategories 2007 2018 | Total % ofsub- | % of total
category
8 No-agenda TCM em 33 25 269 23.2% 8.8%
9 No-agenda TM eM 48hr 8 66 5.7% 2.1%
10 No-agenda TCM eM WA (48 hr) 2 0.2% 0.1%
11 No-agenda TCM eM Ad he®RGENT 1 0.1% 0.0%
12 No-agenda TCMM ad hoc 1 0.1% 0.0%
Telecom Committee meetings, subtotal 117 86 1156 100.0% 37.7%
Full Commission meetings
1 FCM 22 16 188 62.5% 6.1%
2 Urgent WA (BCE) 1 1 0.3% 0.0%
3 FCM WA 1 0.3% 0.0%
4 FCMincludingpanel meetings 3 1.0% 0.1%
5 FCM extended Commissionerdyn 1 0.3% 0.0%
6 FCM ad hoc 6 3 81 26.9% 2.6%
7 FCM aehoc WA 24 hr 2 0.7% 0.1%
8 FQV WA ad hoc 14 4.7% 0.5%
9 No-agenda FCM WA 1 0.3% 0.0%
10 No-agenda FCM extendefiommissioners only 1 0.3% 0.0%
11 No-agenda FCM ad hoc 1 1 5 1.7% 0.2%
12 No-agenda FCM WA ad hoc 3 1.0% 0.1%
Full Commission meetings, subtotal 30 20 301 100.0% 9.8%
Panel meetings
1 Panel 28 8 199 34.5% 6.5%
2 Panel CASL 2 0.3% 0.1%
3 Panel WA 1 35 6.0% 1.1%
4 Panel Final Offer Arb'n 1 0.2% 0.0%
5 Panel CASL WA 1 0.2% 0.0%
6 Panel CASL WA (48 hr) 1 0.2% 0.0%
7 Panel CASL2 2 0.3% 0.1%
8 PanelPPR WA 2 0.3% 0.1%
9 PanelPPR 4 0.7% 0.1%
10 Panel TM Violation review 22 3.8% 0.7%
11 Panel TVRP 6 1.0% 0.2%
12 Panel TVRP WA 1 0.2% 0.0%
13 No-agenda Panel 6 6 148 25.5% 4.8%
14 No-agenda Panel ad hoc 1 1 7 1.2% 0.2%
15 No-agenda PandPFR 1 0.2% 0.0%
16 No-agenda Panel final arb'n process 2 0.3% 0.1%
17 No-agenda Panel TVRP WA 1 0.2% 0.0%
18 No-agenda Panel Final Offer Arb'n 3 0.5% 0.1%
19 No-agenda Panel TVRP 2 9 1.6% 0.3%
20 No-agenda Panel LPIF Oversight Committee 1 0.2% 0.0%
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Number | Categories & sulzategories 2007 2018 | Total % ofsub- | % of total
category
21 No-agenda Panel costing meeting 3 0.5% 0.1%
22 No-agenda Panel WA 6 1.0% 0.2%
23 No-agenda Panel CASL 2 0.3% 0.1%
24 No-agenda Panel dispute relstion 2 0.3% 0.1%
25 No-agenda Panel Expedited PH 1 0.2% 0.0%
26 Panel eM 14 91 157% 3.0%
27 Panel eM WA 3 0.5% 0.1%
28 Panel eMCost Order 3 7 1.2% 0.2%
29 Panel eM Costs 1 0.2% 0.0%
30 No-agenda Panel eM 1 12 2.1% 0.4%
31 No-agenda Pael eM ad hoc 1 1 0.2% 0.0%
32 No-agenda PanetM proc'l reqt 2 0.3% 0.1%
Panel meefigs, subtotal 35 37 579 100.0% 18.9%
In camerameetings
1 In camerameeting 1 4 8.7% 0.1%
2 In camerameal 6 42 91.3% 1.4%
In camera subtotal 7 0 46 100.0% 15%
Total, 79 sub-categoriesof meetings 315 211 3069 100.0%

Of the 77meeting subcategpries 8occurredevery yearln seven out of thee overall meeting
frequency decreased between 2007 and 2018:

9 Full Commission (188 meetings), decreasing 27.3% 20# to 2018

Ad hoc Full Commission meetings (81), decreasing 50% from 2007 to 2018
Broadast Committee (21ineetings), decreasing 21.7 from 2007 to 2018

Telecom Committee (169 meetings), remaining the same from 2007 to 2018
No-agenda Telecom CommitteeG2 meetings), decreasing 24.2% from 2007 to 2018
Telecom Committee-eail meetings (546 meimgs), decreasing4% from 2007 to 2018
Panel meetings (200), decreasing 71.4% from 2007 to 2018

=A =4 =4 4 4

1 No-agenda panel meetings (148), remaining the same from 2007 t8 201

Of the 69sub-categoriesof meetings that did not take place every yeamre than a quaer (21, or
30%) ocurred just once in the twelve years from 2007 to 2Q4€eTablel5). The largest proportion of
suchW2 y S 2 F Fitvolvédbneétikgg d@hé Full Commission?

12 The Full Commission s@lategories that met just once, for example, comprised:dz2WE S yki N®darytR Q
meeting in 2007, a Feommission wataround meeting in 2015, an extended Full Commission meeting for
Commissioners only in 2017, and a second extended Full CommissiongrfeetCommissioners only in 2018, this
time without an ageda.
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1 3of 21 Broadcastommittee meetingsor 14%
1 3of 12 Telecom Committee meetings, or 25%
1 5 of 12 Full Commission meetings,42%

and

1 10 of 32 Panel meetingsr 31%.

Tablel5 21 sub-categories of oneoff meetings

Meetings that occured once 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | Total

5 BCMeM Ad hoc (4&our) 1 1

7 BCMeM URGENT WA 1 1

19 BCM ad hoc WA 1 1

21 Broadcast committemeetings, | 126 | 110 | 110 | 85 80 72 69 69 71 65 62 68 988

subtotal

6 TCM eM (24our) 1 1

11 No-agenda TCM eM Ad 1 1
hoc- URGENT

12 No-agenda TCMM ad 1 1
hoc

12 sub-categoriesof Telecom 117 | 106 | 104 | 96 96 105 | 94 92 91 83 86 86 1157

Committee meetings, subtotal

2 Urgent WA (BCE) 1 1

3 FCM WA 1 1

5 FCM extended 1 1
Commissioners only

9 No-agenda FCM WA 1 1

10 No-agenda FCM extende 1 1
Commissionersnly

12 sub-categoriesof Full 30 28 33 27 25 29 23 19 25 21 21 20 301

Commission meetings, subtotal

4 Panel Final Offer Arb'n 1 1

5 Panel CASL WA 1 1

6 Panel CASL WA (48 hr) 1 1

12 Panel TVRP WA 1 1

15 No-agenda PanelPPR 1 1

17 No-agenda Panel TVRP 1 1
WA

20 No-agenda Panel LPIF 1 1
Oversigth Committee

25 No-agenda Panel 1 1
Expedited PH

29 Panel eM Costs 1 1

31 No-agenda Panel eM ad 1 1
hoc

21 one-off meetings 2 0 0 1 1 2 0 1 3 7 3 1

32 sub-categoriesof Panel 35 27 45 56 69 58 56 56 60 45 35 37 580

meetings, subtotal

Total: | 77 meeting subcategories| 315 | 271 | 296 | 270 | 277 | 276 | 250 | 238 | 247 | 214 | 204 | 211 | 3069
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C. In person or email?

The records provided byn¢ CRTC includdiS F SNBSSy 0Sa (2 aSab YSSGAy3aaszs AYl
took place by email, rather than in person. Ncrmail references were made to Full Commission
meetings, implying that these meetingH happen in person.

More than half (60.2%)f the 3,069 meetings held by the Commission from 2007 to 2018 took place by
e-mail (seeTablel6).

Tablel6 Annual meeings that happened in person, or bynaail, from 2007 to 2018
Year Meetings held in | Meetings | Total meetings per | As % of annual meetings
person, orin by email | year, includingin In person Email
camera camerameetings
2007 118 197 315 37.5% 62.5%
2008 83 188 271 30.6% 69.4%
2009 118 178 296 39.9% 60.1%
2010 122 148 270 45.2% 54.8%
2011 130 147 277 46.%% 525%
2012 123 153 276 44.6% 55.4%
2013 105 145 250 42.0% 58.0%
2014 95 143 238 39.9% 60.1%
2015 104 143 247 42.1% 57.9%
2016 84 130 214 39.3% 60.7%
2017 66 138 204 32.4% 67.6%
2018 72 139 211 34.1% 65.9%
Total 1220 1849 3069 39.7% 60.2%
% change -39.0% -29.4% -33.0%

The number of irperson and email meetngs of CRTC Commissioneosh decreased over timesge
Figurell), with a greater decrease in-person meetings (39%) than fomeail meetngs (29.4).
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Numbers ofm-person and email meetings oCRTC Commissioners, 2&0¥18

Figurell
CRTC meetings, 2007-2018: in person (including in camera
meetings) or via e-mail % change. 2007-2018:
In person & in camera -39.0%
197 Via e-mail -29.4%

188

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

e |1} PETSON  emmm\/i2 e-mail

Email meetings have increased as a percentage of all meetings sincea®®@@gh this is due to the
fact that the number ofneetings of the Commission decreasatthe same timgseeFigurel?2).

Email vsin-person meetings of the CRTC: @018

Figurel2
B In-person meetings
N E-mail meetings
69.4%
o250 67.6% g5 904
. 0 0/
188\60.1% o, 60.1% ., 60.7%
55 40 080% 57.9%

/8 548% 5319

14 53 15 143 143 138 139
" 1' 1i li 130
1i i li I ‘ ‘
83 84
66 72

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

2007 2008

Theyear in whichtotal e-mail meetings reached a high across the penb89.4% of all meetings2008
¢ also had the highest number of days of appearing heatiRigjurel3).
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Figurel3 E-mail vs inperson meetings of the CRTC, and days of appearing hearings2@087

B In-person meetings
I E-mail meetings
1 Appearing hearings

69.4% — e-Mail as % of all meetings

67.6% 65 g0

58.0% 001% 579 60.7%,
54.8% 3104 55.4% ' '

3

148 145 143 143 138 139

L 130

10
o 10
8
6 7
51
42 1 24 44
08 e

6 1C

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

11

Asfor the level of email meetings of the Broadcast and Telecom Committees, and of P&itgisel4
shows that be proportion of meetings held by-mail remainedelatively stable for both Committees,
but increased for panels (from?®in 2007, to 51.4% in 2018pPver the same periathe number of days
of appearingCRT®earings decreased (from Saysin 2007, to 10 days in 2018).

Figurel4d Email meetings of Committees and panels, and appearing hearings

E-mail meetings as % of total meetings,
20072018 and days of appearing hearings: 2e®7J18, and total
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83.7% 85-4% 84.4% g5 gy, 84.0% gp o 8249 84-3%

Telecom g2 19 /\82.6%
Broadcasgolz% BLS% o0 75.4% 72.8%
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) VN
- 77.4% 0
Committees 0 \\\ 76.5% 2 0op 73.6%. 73.9% 75:4% 718y, 12.3% 74.2% 75y
& Panels 70.9% 68.7% “~w _ _ _~-" . e
62.4% ] 65.1% 66.2% 65.9% g4 40, O e
60.0% -
" 26.8% 26.8% 283% 28.9%
70 22.4%
55
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w 1.8% 28 34
Panels oo B 6 = .
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D. Timing of meetingg Fridays weekends or holidays

In November2018 the CRTQaunched a proceedingn aninternet Code!® After posing 19 questions and
45 subquestions about Codeit had drafted, theCRT@skedinterested parties to submit comments by
19 December 201840 calendar o27 working daydater. The Riblic Interest Advocacy Centreasked

the CRT@o extend the deadline in this proceedimupinting out thatthe/ w ¢s de@dline overlapped

with deadlines in two othefederal proceedings. More thdralf a dozen other partiesupportedt L s/ Q
request.

TheCRT@eniedt L s fequest for an @ension, in part becausi was unconvincethat its schedule
awhich allows 40 days before initial submissions arecguevided insufficient time for all pads to
submitcomments!* Aninterestingaspectof the CRE /s fesponsés that theCommissiorappeared to
suggest that parties shouldf necessary, work seven days aeléo meet its deadline.

Analysis ofthe materials provided by th€ERTGhow thatno meetingsc whether in personijn cameraor
by email ¢ took placeon weekends The materials also show that2 Y Y A a driedtiyigSakeina
scheduled equally across the wee&latively few (114 out of 3,069 or 3.7%)itsfmeetingshappened
on FridaysTablel?).

Tablel7 CRTC meetings, by day of week: 20018
All CRTC meetings, 20@D18: in person, 4nail andin camera
Year Sunday | Monday | Tuesday | Wednesday | Thursday | Friday Saturday | Total
2007 0 90 56 60 101 8 0 315
2008 0 97 33 34 104 3 0 271
2009 0 99 28 62 96 11 0 296
2010 0 73 64 63 63 7 0 270
2011 0 67 77 58 59 16 0 277
2012 0 56 86 70 53 11 0 276
2013 0 48 86 46 57 13 0 250
2014 0 47 97 16 66 12 0 238
2015 0 49 93 19 73 13 0 247
2016 0 41 74 26 65 8 0 214
2017 0 46 70 12 68 8 0 204
2018 0 43 85 12 67 4 0 211
Total 0 759 849 478 872 114 0 3069
% of week 0.0%| 24.7%| 27.6% 15.6% 28.4% 3.7% 0.0%

AsFigurel5shows, the scheduling of meetings on weekdays variedgfisiantly from one year to the
next. From 2007 to 2009, for instance, most meetings occurred on Mondays and Thursdays; in 2017 and
2018,the most meetings occurred on Tuesdays.

13 Telecom Notice of Consultation CRI028422 (Ottawa,9 November2018).

14 CRT(Re: Proceeding to establish a mandatory code for Internet seniresedural RequestSelecom
Commission Letter Addressed to Various Par@#TCeferencel011:-NOC2018€422 (Ottawa,22 November
2018, Our reference:

https://crtc.gc.ca/eng/archive/2018/1t181122.htm? ga=2.75262550.594168999.15538-
18065054.1505399347

Forum for Research and Policy in Communications (FRPC) April 2019


https://crtc.gc.ca/eng/archive/2018/lt181122.htm?_ga=2.75262550.594168999.1553855738-18065054.1505399347
https://crtc.gc.ca/eng/archive/2018/lt181122.htm?_ga=2.75262550.594168999.1553855738-18065054.1505399347

30

Figurel5 CRTC Commissioner meetings, by day of thekw 20072018
All CRTC Commissioner meetings, by day of the week: ZIIB

100 0.0% 24.6% 27.7% 15.6% 28.4% 3.7% 0.0%
80
60
40
20
. I T
Sunday Monday Tuesday Wednesday Thursday Friday Saturday

02007 m2008 m2009 = 2010 2011 02012 m2013 m2014 = 2015 2016 02017 m2018

INNLISNB 2y YSSiGAy3da 2F GKS /we¢/ Qad / 2YYAaaArz2ySNE
Wednesdaysin 2018 no irpersonmeetings were held by the Commissionerskitdays Table1l8 and
Figurel6).

et
w»
<
puli

Tablel8 In-person meetings of CRTC Commissioners,-2008
In person and in camera only

Year Sunday | Monday | Tuesday | Wednesday | Thursday | Friday Saturday | Total

2007 0 4 42 57 10 5 0 118
2008 0 5 25 34 16 3 0 83
2009 0 11 21 57 22 7 0 118
2010 0 15 21 60 20 6 0 122
2011 0 18 24 55 20 13 0 130
2012 0 10 26 63 14 10 0 123
2013 0 6 29 40 20 10 0 105
2014 0 5 41 12 28 9 0 95
2015 0 14 39 15 27 9 0 104
2016 0 8 25 22 23 6 0 84
2017 0 10 22 8 20 6 0 66
2018 0 4 37 9 22 0 0 72
Total 0 112 352 432 242 84 0 1222
% of week 0.0% 9.2% 28.8% 35.4% 19.8% 6.9% 0.0% 100.0%
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Figurel6 In-person meetings of CRTB@mmissioners, 2062018

In-person meetings of CRTC Commissioners (includintamerameetings), by
day of the week: 2002018
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We wonderedwhether the number of meetings held by CRTC Commiasian person had changed
due to scheduling conflicts with CRTC hearings.

The CRTC currently holds appearing and-aygoearing hearingsDuringappearing hearigsapplicants
and/or interveners present their submissions to, and answer questions frangls of CRTC
Commissioners; in neappearing hearings panels of CRTC Commissionershueeeither applicants

nor interveners are present to make submissions @vegr questions. (Whether a specific hearing is

appearing or norappearing camnly be deternined by reviewing the transcripts of a given heariag

CRTC determinatiorss its$ RS O AaadW232d @ OA SaQ R2 y2iG O2yaAradSydte

used by tle CRTQ Appearing hearinggenerallytake up much of théime from 9 am to 5 pm on #h

dayson whichtheyarehell ¢ A GK (GKS SEOSLIi A2y narappéadngh®ding: v R

typically take ugess than fifteen minutesWe counted each dagn which a hearing took plaaes a full
day(regardless of whether the hearing usedud tlay, or fifteerminutes).

As the number of CRTC appearing and-appearing hearingalsodecreased between 2007 and 2018

from 58 to 16(seeTablel9), withas few as six days of hearings in 2015 {&ale20), it is unlikdy that
the number ofin-person meetingslecreased due techeduling conflicts witthose tearings.

Tablel9 CRTC appearing and nappearing hearings, Ijay of week: 2002018

Year Sunday | Monday | Tuesday | Wedneglay | Thursday | Friday Saturday | Total

2007 0 14 13 15 10 6 0 58
2008 0 15 19 18 14 14 0 80
2009 0 13 16 14 16 15 0 74
2010 0 10 9 13 10 6 0 48
2011 0 15 16 9 8 8 0 56
2012 0 8 10 11 10 5 0 44
2013 1 7 6 8 9 5 0 36
2014 0 7 8 11 9 4 0 39
2015 0 0 2 6 6 2 0 16
2016 0 8 11 14 10 6 0 49
2017 0 4 5 5 6 1 0 21
2018 0 3 4 2 6 1 0 16
Total 1 104 119 126 114 73 0 537
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Year Sunday | Monday | Tuesday | Wedneslay | Thursday | Friday Saturday | Total
% change 0% -78.6%| -69.2% -86.7% -40.0%| -83.3% -72.4%
Table20 CRT@ppearing hearings, by day of week: 28
Year Sunday | Monday | Tuesday | Wednesday | Thursday | Friday Saturday | Total
2007 12 13 14 10 6 55
2008 14 18 17 14 14 77
2009 11 15 14 16 14 70
2010 8 9 11 10 4 42
2011 13 15 9 8 6 51
2012 8 10 9 9 5 41
2013 5 6 7 6 4 28
2014 7 7 9 7 4 34
2015 1 2 2 1 6
2016 8 9 11 10 6 44
2017 4 5 5 3 1 18
2018 3 3 2 1 1 10
Total 93 111 110 96 66 476
% change -75.0%| -76.9% -85.7% -90.0%| -83.3% -81.8%
TheCRTQ& OF f SYRI N&E A Poéeyring dhwSkdayd @bp2)K 2 £ A R & &
Table21 Months with civic holidays on a weekday
Year Jan | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec | Total
2007 1 2 1 1 1 1 1 1 2 11
2008 1 2 1 1 1 1 1 1 2 11
2009 1 2 1 1 1 1 1 2 10
2010 1 2 1 1 1 1 1 1 1 2 12
2011 1 2 1 1 1 1 1 1 1 2 12
2012 1 2 1 1 1 1 1 1 1 2 12
2013 1 1 1 1 1 1 1 1 1 2 11
2014 1 2 1 1 1 1 1 1 1 2 12
2015 1 2 1 1 1 1 1 1 1 2 12
2016 1 2 1 1 1 1 1 1 1 2 12
2017 1 2 1 1 1 1 1 1 1 2 12
2018 1 1 1 1 1 1 1 1 1 1 2 12
Total 12 6 18 10 12 12 9 12 12 12 24 139

While the CRTC did not meet in person on any of these datd®ldsom Committeenet on sixout of
139 (4.3%) weekday holidayga email (shown in grey iTfable21), suggesting thatrom 2010to 2013,
and in 2016 and 2018, a standard process was in place to prioNaenationto the Telecom
Committee:
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Monday, August 2, 2010
Monday, August 1, 2011
Monday,August 6, 2012
Monday, August 5, 2013
Monday, August 1, 2016, and
Monday, August 6, 2018

E. Ad hoaneetings and meetingsvithout agendas

The/ we¢/ Q& NBO2NRA ARSY(dATA $obkplaceadhog & I&st aidute,YvBaB G A y 3 & (|
no agenda (beingn cameraor no-agenda meetings)

1. Ad hoc meetings

Just under two hundred (180r6% of (KS / w¢/ Qa Y Séadhged Bstriiu@| LIJX | OS 2
basis and of thesdastminute meetings half (105 or 56%involved the Full Commissi¢Table22).

Table22 Ad hodlast minute) meetings of 81CRTC

Year Full Commission Panel Broadcast committee| Telecom Committee Total

Ad All Ad All Ad All Ad All Ad All Ad hocas

hoc meetings hoc meetings hoc meetings hoc meetings hoc meetings % of total
2007 7 30 1 35 3 126 5 117 16 315 51%
2008 8 28 0 27 0 110 0 106 8 271 3.0%
2009 15 33 0 45 5 110 0 104 20 296 6.8%
2010 9 27 0 56 5 85 3 96 17 270 6.3%
2011 6 25 0 69 9 80 2 96 17 277 6.1%
2012 13 29 0 58 4 72 1 105 18 276 6.5%
2013 8 23 4 56 8 69 0 94 20 250 8.0%
2014 6 19 1 56 2 69 0 92 9 238 3.8%
2015 10 25 0 60 6 71 2 91 18 247 7.3%
2016 9 21 0 45 6 65 1 83 16 214 7.5%
2017 10 21 0 35 5 62 1 86 16 204 7.8%
2018 4 20 2 37 4 68 2 86 12 211 57%
Taal 105 301 8 579 57 987 17 1156 | 187 3069 6.1%
% 35% 100% 1% 100% 6% 100% 1% 100% 6% 100%
% sibtotal 56% 4% 30% 9% 100%
% of total 3.4% 9.8%| 0.3% 18.9%| 1.9% 32.2%| 0.6% 37.7%| 6.1% 100.0%

More thanfour-fifths (87%) of the 18ad hocor Wt | & i dri&tifiys held by the CRT&d agendas,
and all34 ad hocmeetingsheldin 2012 and 2016l had agendagTable23).

Table23 Ad hoameetings, with and without agendas: 200018
Year Ad hocmeetings All Ad hocmeetings Ad hocwith agenda
with agenda as % of all ad hoc
2007 13 16 81%
2008 7 8 88%
2009 19 20 95%
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Year Ad hocmeetings All Ad hocmeetings Ad hocwith agenda

with agenda as % of all ad hoc
2010 15 17 88%
2011 15 17 88%
2012 18 18 100%
2013 14 20 70%
2014 8 9 89%
2015 14 18 78%
2016 16 16 100%
2017 14 16 88%
2018 9 12 75%
Total 162 187 87%

2. In cameraand neagendameetings

Just over a quarte869, or 28.3%)f tK S

/ w¢/ Qadaromy280%ta 2038 Iak place without an
agenda omwvere heldin camera(Tale 24). Relatively few (46) of the meetijs took placén cameraand
0KS / wt/ shéwthBSBsozidiRrEdedin 2014 We assume thain cameraCRTC meetings
involved meetings of the full Commission, or a quorum of those Commissj@ratsnay have involved
some form of decisiomaking

Tale 24 CRTC meetings that took placecameraor without an agenda, 2002018
Year In camera No-agenda meetings No agenda% in All No agenda as %
meetings | FCM BCM TCM Panel | Total camerg total meetings | of total meetings
2007 7 1 33 35 7 76 83 315 24.1%
2008 0 1 30 13 7 51 51 271 18.8%
2009 4 0 25 23 30 78 82 296 26.4%
2010 6 0 22 34 21 77 83 270 28 5%
2011 7 1 4 21 28 54 61 277 19.5%
2012 12 0 6 24 18 48 60 276 17.4%
2013 8 0 19 24 22 65 73 250 26.0%
2014 2 0 26 29 13 68 70 238 28.6%
2015 0 3 21 33 19 76 76 247 30.8%
2016 0 0 26 30 16 72 72 214 33.6%
2017 0 3 28 42 9 82 82 204 40.2%
2018 0 1 31 33 11 76 76 211 36.0%
Total 46 10 271 341 201 823 869 3069 28.3%
% of 1.5% 0.3% 8.8% | 11.1% 6.5% | 26.8% 28.3% 100.0%
total

While the proportion of meetings held withoahagenda increased from 2008 (18.8%2018 (36%),
this growth reflects the declining numbers of CRTC meetings overall: the agtnbkrs of neagenda
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meetings remained relatively stable over ttveelve yearsigure17), fluctuating betweera oneyear
low of 51 anda one-time high of82 meetings

Figurel7 CRT@n cameraand neagenda meetings relative to all meetings: 2018

204 211
40. 2/0 36 OE
30. 7% 308% 3. 6% B
29.

26. 3% 27. 7% 2% 29. 4%

18, 8% 22. 02 21. 7%
5 4
7 7 1

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 |
In camera meetingC—1No-agenda meetingsmmm All meetings In camera & no agenda as % of all meetings

Althoughthe nunber of naagenda meetings remained relatively stable over time, the categories of
meetings for whih agendas were or were havalable changedslightly(Table25). In 2007,8 of 30 Full
Commissiommeetingsg21.6%- occurredin cameraor without an agenda. By 2018 just 1 (5%) of 20 Full
Commissiomnmeetings took place withoutraagenda.While the percentage of nagenda meetings of
these categories grew because the total number of these meetings decreagsedliinber of neagenda
meetings of the Broadcast Committee, of the Teled@ommittee and of hearing panels remained
relatively stable

Table25 No-agenda otin camerameetings of the Full Commission, CRTC committees and hearing
panels, 20072018

Year | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | Total
Full Commission

# no agenda 8 1 4 6 8 12 8 2 3 0 3 1 56
Total meetings 37 28 37 33 32 41 31 21 25 21 21 20 347
% of total 21.6%| 3.6%| 10.8%)| 18.2%| 25.0%| 29.3%| 25.8%| 9.5%| 12.0%| 0.0%| 14.3% | 5.0%| 16.1%
meetings

Broadcast Committee

# no agenda 33 30 25 22 4 6 19 26 21 26 28 31 271
Total meeings 126 110 110 85 80 72 69 69 71 65 62 68 987
% of total 26.2%| 27.3%| 22.7%| 25.9%| 5.0%| 8.3%| 27.5%| 37.7%| 29.6%| 40.0%| 45.2%| 45.6%| 27.5%
meetings

Telecom Comiittee

# no agenda 35 13 23 34 21 24 24 29 33 30 42 33 341
Total meetings 117 106 104 96 96 105 94 92 91 83 86 86| 1156
% of total 29.9%| 12.3%)| 22.1%)| 35.4%| 21.9%| 22.9%| 25.5%| 31.5%| 36.3%| 36.1%| 48.8%| 38.4%| 29.5%
meetings

Panel meetings
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Year 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | Total
# no agenda 7 7 30 21 28 18 22 13 19 16 9 11 201
Total meetings 35 27 45 56 69 58 56 56 60 45 35 37 579
% of total 20.0%)| 25.9%)| 66.7%| 37.5%| 40.6%| 31.0%| 39.3%| 23.2%| 31.7%| 35.6%| 25.7%| 29.7%| 34.7%
meetings

All meetings

Total, no 76 51 78 77 54 48 65 68 76 72 82 76 823
agenda

meetings

All meetings 315 271 296 270 277 276 250 238 247 214 204 211 | 3069
No agenda 24.1%)| 18.8%)| 26.4%| 28.5%| 19.5%| 17.4%| 26.0%| 28.6%| 30.8%| 33.6%| 40.2%| 36.0%| 26.8%
meetingsas %

of all meetings

Despite the absence of agendas for 823 CRTC meetimg2007 to 2018, the calendars provided by
GKS /we/ a2YSGAYSa 27T7FS hirpesavithFamjiles syodt ifabE26.a dzOK YS S

Table26 Examples of meetings without agendas, 220018
5 March 210 3 March 2011 27 May 2011 22 Sept 2011 21 Oct 2011
i3 ; 22 1
I

10:00 FCM

114:00 TCM-eM

i~

I

3 Jul 2012 29 Aug 2012 7 Mardt 2016 25 Oct 2016 2 June 2018
T ' - 2
Ny 14:00 BCM

14:00 TCM-eM

14:00 TCM-eM
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I OO2NRAY 3 (2 e ERTCwrgahited a iEoCoRf&IEh&IRTC Commissiondos
meeton 5 March 2010to RA &4 Odza & | (peihdps thg ww BIWEMNITI2H10 report offhe
implications and advisality of implementing a compensation regime for the value of local television
signald®, requested by the Governor in Council, or Cabinet, pursuant to setfiari theBroadcasting
Act'®). Apparently this meeting took placéthout an agenda

TheCRTQ@cordsalso show thaCommissioners met to discuss the following issues without agendas:

 On3March201¢c2 Y RAGA 2y & F2NJ I LILINR A rgddd statiand IRehge@ a | Olj dz
to Corusafteri KS / w ¢ 2-daypubyichéang in Montreain September 2010

1 On 27 May 201¢, the sixday hearing in June 2011 on vertical integration
1 On 22 September 201dthe sixday hearing in October 2011 on netwanterconnection
T On 21 October 2014 the sixday hearing in July 20dh usagebased billing

1 On3July 2012and on 29 August 20t 2he five-day hearing in September 2012 which included
.SttQa FOljdzhaAdAazy 2F 1 aidNT f

1 On 7 March 2014 the fourteenday heaing in April 2016 to review basic telecommunications
services

1 On 25 Octber 2016¢ the four-day kearing in November 2016 to renew large ownership
IANRdzLIAQ (St S@Aarzy fA0SyOSasz | yR

1 On 2 June 2018a hearing on 19 June 2018 to considegulatory noncompiance by radio
stations applying for their licence renewals

Finally,the w¢/ Q& NI O 2teIRRTCahéddifferatiihds of meetings for the same issue. In
thinking about aggressive telecommunications sales practices, for instance, for whichTtGeh€ld a
public hearing that began 22 October 2018, the hearing palseheld meetings

f By email on16 Augist20186 ¢ b 2 F /1 nicgA Ny f A 1 SReport tegamibgNeFetail (i 2
alfSa LINYOGAOSa 2F [/ Iyl RI Jalecdm andBadcasthdg ot Y Y dzy A O
of Consultation CRTC 20286, (Ottawa, 16 Julg018), which invited pulicomments’)

1 By email on7 Sepember2018

1 In personmeetingon 18 Sepémber2018 without an agenda

1 In person meetindgwith agendapn 25 September 2018

15 Seehttps://crtc.gc.ca/eng/publications/reports/rp100323.htm

16 S. 15 (1) The Commission shall, on request of@Gmernor in Council, hold hearingsmake reports on
any matter withinthe jurisdiction of the Commission under this Act.

1 https://crtc.gc.ca/eng/archive/2018/201246.htm
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1 In persao meeting(with agendajpn 15 Ocbber2018
1 By emailwith agendapn 18 Ocbber 2018
1 Inanad hocin person meeting 080 Ocbber2018 without an agendaand

1 In anad hoce-mail meeting or6 November2018 without an agenda

IV. Summanof results

ResultsfomtK S C2 NHzYQa NB DA Sg 2 Tmajgds Rceivgu fromlibie BRI 2 F OF f Sy |
summarked below.

Types of meetings

1 Apart from meetings of the Full Commission, its Broadcast Committee, its Telecom Committee
and its hearing panels, CRTC Commissicapgearto have beerinvolved in another 35 types
of meetings, ranging from retreats, industsppmmits and consultation$o orientation fairs
(these meetings were excluded from further analysis on the grounds that they did not appear to
involve formal CRTC dsimnmaking)

T 1 tG23SHGKSNI GKS /| waubcdtégorddfim&eyingsamMaAgCRTCa 6 SR T
Commissioners which likely involved decisimaking (sed able14)

21 sub-categoriesof Broadcast Committee meetings
12 sub-categoriesof Tel&eom Committee meetings

1
1
1 12subcategoriesof Full Commission meetings
1

32 sub-categoriesof hearing panel meetings, dn
1 2sub-categoriesofin camerameetings (but only from 2007 to 2014).
1 Of the 77 sukcategories of CRTC meetingsst 8 were scheduled eveyear

Summary Characteristics @RTC meetings

1 From 2007 to 2018, members of th&@TC met 3,069 times in person or bgnail, thoughnever
on weekends

9 Theannualnumber of meetingef CRTC Commissioneecreased 33% the past twelve years,
from 315 in 2007, to 211 in 28

1 Theaverage number of times the CRTC met per month decreab#dii3 the past twelve years,
from an aveage of 2&imes per month in 200%p 18 times per month in 2018

1 In 2007 theCRTC met on 152 days, in which 84% of the days involved two or mormgseat
2018 the CRTC met on 132 days, and 61% of these dajseidyust one meeting

1 From 2007 to 2014 the CRT@tnm cameraon 46 occasions
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1 More than twothirds (69.9%) of the meetings involving CRTC Commissioners reldked to
Qv ¢ $Bf@adcastand TeleconCommittees

Meetings ofthe Broadcast and Telecom Commi#s

T h¥

0 KS / wc¢dfigBull GofMidsiory, Brdadcast Committee, Telecom Committee and

hearing Panels, only the Broadcast and Telecom Committees met every rdoath partto
meetings held by -enail (that is,the Committeesdid not meet every morit in person)

T

Meetings ofthe Full Commissiohavedecreased 33.3% over the past 12 years, from 30 in
2007 to 20in 2018

Meetings of the Broadcast Committeehich made up B.7% of all CRTC meetingsyve
decreased 46% over the past 12 years, from 126 ingsin 2007, to 68 metngs in 208

Meetings of the Telecom committegrhich made up 3.2% of all CRTC meetingsve
decreased by 26.5% over the past 12 years, ftdm meetings in 2007, to 86 in 2018, and

Meetings of CRTC hearing paneich relatedo 18.9% of all CRTC meesnigcreased

slightly by 5.7%, from 35 meetings in 2007, to 37 meetings in 2018 (although, over the same
period, the number of days on which the CRTC held either appearing eapp@aring

hearings decreased 72%, from 58 in 28976 in 2018)

Manner of meeting

1 From 207 to 2018 the majority of meetings among CRTC Commissioners took plaogslly e
(60.2%) rather than in person (39.7%) (Seblel6)

1
1
1
1

The numbers of iperson and email meetings each decka over the twelve years
Annual email meetings decreased 29.4% from 2007 to 2018, from 197 to 139,
In-person meetings decreased 39% from 2007 to 2018 from 118 to 7F{gerll).

Email meetings of CRTC panels increased fronm@607, to 514% in 2018, while the day
of appearing hearings decreased over this pefroth 55 in 2007, to 10 in 2018

Scheduling of meetingduring the week on weekends and on holidays

1 CRTC Commissiosatid not meet on weekends, and met infrequerdly Fridays: of 3,069
meetings, just 114 (3.7%) took place on Friddgblel?); the CRTC did not meet in person on
anyFriday in 2018Tablel8)

1 With the exception of six Tetom Committee email meetinggin August 2010, 2011, 2012,
2013 and 2016), no CRTC meetings were shown on any patiomal or provincial holidays
ARSYUGATFASR Ay (KS /we¢/ Qa OFft SYRFENE FTNBY HANT

Planning

f MyT oOc dM: U0 3,068medtiidS octuwekhd & or last minute
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